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THE IRTERRATORAL CERTIFICATION RETWORS

TURK STANDARDLARI ENSTITUSU
bu belge ile

SOFRA YEMEK ORETIM VE HIZMET A §

MERKEZ: ICERENKOY MAH. YESILVADI SOK. NO-3 D:12 ATASEHIR -
1STANBUL

TESIS-1: VESTEL MERKEZ MUTFAK - ORTA OLCEKLI SANAY] BOLGESE
GUZELYURT MAH. 27 SOK. NO:1/4 MANISA

TESIS-2: ANKARA MERKEZ MUTFAK ERGAZI MAM. 1517 SOK. NO-1
BATIKENT -

ANKARA | TUORKIYE

kurulusunun TS ISO 10002:2014 sartlarina uygun bir MUSTERI
MEMNUNIYET! YONETIM SISTEMI'ne sahip oldugunu
onaylar.

Belge kapsami Ek'te verilmigtir

fuk salanc gepurdt. Bu belge, Tiirk Stondardlon Ensfitdsii'niin kurulugu hakkindaki 132 sayih kanun uyaninca verilmistir.
LS i This certificate is issued in occordance with the Law No. 132 establishing Turkish Standards Instijution.
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TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

SOFRA YEMEK TIRETIM VE HIZMET A §

MERKEZ. ICERENKOY MAH. YESILVADI SOK. NO-3 D:12 ATASEHIR -

ISTANBUL

TESIS-1 VESTEL MERKEZ MUTFAK - ORTA OLCEKLI SANAYI BOLGESI

GUZELYURT MAH. 27 SOK. NO:1/4 MANISA

TESIS-2: ANKARA MERKEZ MUTFAK ERGAZ] MAH. 1815 SOK NO'|

BATIKENT -
ANKARA | TORKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO

10002:2014

Scope of the certificate is given in annex
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Belge No / Cortificate No
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Balge Tarihi ! Date of Certificate
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Gecerlilik Tarihi 7 Valld Until
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Revizyon Tarlhi / Date of Revision
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with the castification requiremeni s maintained,

060812201702020001




TSE MUSTERI MEMNUNIYETi YONETIM SISTEMi BELGES| _ —7om=r
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE ‘*‘Mi NTL
EK / ANNEX

Belge No / Certificate No: MY-037/11-R14

Belgeli Kurulug Ady, Adresi:

Name and Address of the Certified Organization:

Belge Kapsamt:
TS 1ISO 10002:2014

KENDI VE MOSTER! TESISLERINI KULLANARAK YEMEK

URETIMI, DAGITIMI VE SUNUMU

4
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Belge Tarihi / Date of Certificate; 04.12.2017

SOFRA YEMEK URETIM VE HIZMET A §

MERKEZ. ICERENKOY MAH. YESILVADI SOX. NO:3 D:12 ATASEHIR -
ISTANBUL

TESIS-1: VESTEL MERKEZ MUTFAK - ORTA OLCEKLI SANAYI BOLGESL
GUZELYURT MAH. 27 SOK. NO:1/4 MANISA

TESIS-2: ANKARA MERKEZ MUTFAK ERGAZI MAH, 1219 SOK. NO-1
BATIKENT -

ANKARA | TORKIYE

Scope of the Certificate:
TS ISO 10002:2014

PRODUCTION, DISTRIBUTION AND DELIVERY OF

FOOD BY USING OWN AND CUSTOMER FACILITIES

2201702020001




